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«2» okts6ps 2025 rox | Ne 155/1
O6 yTBepxnenuu IIpaBuia BHYTpeHHETO ‘
pacriopsiika it IoTpeOuTeei
MEIUIIUHCKHX YCIIyT

B coorsercteuu ¢ [loctanosnenuem IIpaButenscTsa ot 11 Mfaﬂ 2023 roma Ne 736
«O0 yrBepxaeHuu [IpaBut mpemqocTaBlIeHUsS METHITHHCKHMU OpraHU3alUsAMH IIaTHBIX
MEOULIMHCKUX YCIYI», C IeJbI0 Co3IaHHd Haubolee 6naronpwf'rHHx YCIIOBUH JUIS
OKa3aHMs MalMeHTy CBOEBPEMEHHOW MEMUIIMHCKOHW ITOMOIIN H&I[J'IE)K&HIGI‘O obbeMa U
kauectBa B [[AY3 KK/ILI umenu M. A. KonnuHackoro,

IIPUKA3BIBAIO: |

1. YrBepnuts u BBecTH B AeiicTBHe «IIpaBuia BHyTpeHHero pacropsaka st
norpeduTeNnelt MeTUIIMHCKUX YOIy, |

2. 3aBeAyroluM CTPYKTYPHBIMHU OApa3AeIeHUSIMU/OTIETICHUAMH

obecreynts pasmelnenne IlpaBun Ha MHQOPMALMOHHBIX CTCHAAX MOMApa3IeNeHH
/OTHeneHnH. |

3.  Havamsuuky otmena UT Camnpeikuny C.E. obecmeduts pasMeleHHe
IIpaBun Ha oQULUANIEHOM caiiTe YUpeKaeHUs. }

4.  Cexkperapro pykoBonutens bensesoit K.E. 03H3.KOMPITB ¢ NMPHUKa30M BCeX
3aUHTEPECOBAaHHBIX JTHII. |

5.  KouTpomb 3a WCIONHEHHEM HACTOAIIETO IPHKa3a BO3NOXKKTH HA
3aMeCTHTeNIs [VIABHOro Bpaya 1o MeauuuHckoi gactu Konecauk M.IO.

I'maBHBIM Bpady, 1.M.H., podeccop /%’ - I'.'1. Konnuuckwuit






IocynapcTBeHHOEe aBTOHOMHOE yUpexK/IeHHe 3APaB00XPaHEeHUS

«KinuHuYecKkuil KOHCYIbTATHBHO-IHATHOCTHYECKUH LEHTP HMEHH
(TAY3 KKAII umenu U.A. Konmuackoro)

V-
N

IIPABAJIA BHYTPEHHEI'O PACIIOPSI]]
JJISI HOTPEBATEJIENA MEIUIWHCKUX Y

1. OBIIIUE ITOJIOKEHU 51

1.1. IlpaBuna BHyTpeHHEro pacropsika IJisi MOTpeOUTeNeH \
SIBIISTFOTCSI OPTaHU3aI[HOHHO-TIPABOBEIM JOKYMEHTOM [IJIS TIAIH
B COOTBETCTBHM C (emepabHEIM 3akoHOM Ne323-@3 ot 21
OCHOBaxX OXpaHbI 3I0pOBbs IpaxkaaH B Poccutickoit @enepanu
noTpebuTeneit", HHBIMM HOPMaTUBHBIMH akTaMu (maiee — [1pa
umenn M.A. Kommunckoro (manee Vupexaenue)
OTIpeeNsAIOIINA TOPSANOK oOpamieHnss MOTpeOHuTens Menu
VYypesxaeHue, ero npasa U 00s3aHHOCTH, IIpaBMIIa IIOBEIEH
OCYIIIECTBIICHHE BBIJAYM CIIPABOK, BEITHCOK W3 MEIHULHHCKO
pacIpoCTpaHsIONIMA CcBOe JeicTBME Ha BCeX JIHI, (
MEIULIMHCKOH ITOMOIIBIO.
Hactosmue IIpaBuna oOs3aTenbHEI A IIepCOHAla M HaIieH
muL, o0paTuBIIMXCS B YUpexneHue, pa3paboTaHbl B I
IIPeIyCMOTPEHHBIX 3aKOHOM IIpaB MallHeHTa, CO3LaHus Haubo)
BO3MOJKHOCTEH OKa3aHHs MAallMeHTy CBOEBPEMEHHON Mesl
Hajuiexanero oobeMa 1 KauecTsa.
1.2. ITpaBuia BHYTPEHHETO paclopsiAKa A1 MallieHTOB BKIIIOY
- Of1He noIoKeHHs

- [Topsamok obpallieHus NalUeHTa;

- [IpaBa u 00s13aHHOCTH MAIIUEHTA;

[IpaBuna moOBemeHHWs MANKWEHTOB M HX 3aKOHHBIX
YupexxaeHuy;

- Tlopsimox paspemieHUs] KOHQIHUKTHBIX CHUTyallUH MexXIy
MalUEeHTOM;
- [Nopsmox nmpegocTaBieHUs HHYOPMAIHH O COCTOSHHH 37J0POE
- [Topsimok BBIDAaYH CIIPAaBOK, BBIUCOK M3 MEIUIIMHCKOH JOKY)
WITH

OPYTUM JIHLaM.
1.3. TIpaBwina BHYTpeHHero pacropsgka 00s3aTeNbHbl IS
IPOXOIAUTHX O0CIel0OBaHUE U JICUEHHE B Y UPEKICHHUMU.

N.A. Koanuackoro»

rBeP:KIeHBI MPHKA30M
» 155/1 ot 02.10.2025r.
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1.4. C mpaBwiamMH NalMeHT JAO0 €ro 3aKOHHBIM IIPEACTABUTENbL 3HAKOMSITCS
YCTHO.

1.5. IlpencraBurens nNauMeHTa OODKEH HMETh BBIJIAHHYIO B YCTaHOBIEHHOM
IOpSAAKE [OBEPEHHOCTh Ha TIIPaBO IIPEJACTaBICHHMS HMHTEPECOB MAIlMEHTA.
3aKOHHBIMH TIPEACTABUTENS] HECOBEPIUEHHOJNETHUX IIOCETHUTENIECH SABIISAIOTCS WX
POAUTENH.

2. IOPSIIOK OBPAIIIEHNS IOTPEBUTEJSI MEJIUIIAHCKHAX
YCIIYT

2.1. B VupexmeHuu OKa3bIBaeTCs MEIMULMHCKas IIOMOIb, coriacHo JIuieHsuu
JIO-42-01-006191, BeImaHHON B YCTAaHOBJIEHHOM IIOpsAKe YIIpaBIE€HUEM
JHIIeH3UPOBaHUA MEIUKO-(hapMaleBTHUEeCKIX BUOB JeSTEIBHOCTH.

2.2. B cioyuae oOpameHus TpaxiaH IO SKCTPEHHBIM IOKa3aHMIM, IEPCOHAI
YupexxeHus HampapiseT MallMeHTa IJIs OKa3aHusi HeoOXOOUMOW MEIHUIMHCKOH
IIOMOLLM B COOTBETCTBYIOLIEE

MEIUIITHCKOE yUpeKeHHeE.

2.3. B caydae oOpamieHus NMalMeHTOB B Y4YpekKJeHHE, B OTHOLIEHHWH KOTOPBIX
UMEIOTCS IOCTATOYHBIE OCHOBAHMUS I10JaraTh, 9YTO BpeJ MX 3/]0POBBIO IPUYMHEH B
pe3ynbTaTe NPOTHBONPABHBIX ACHCTBUMN, YupexieHWe IepefacT CBEIEHUS B
TeppuTopHanbHele opransl MBJ/I Poccuy mo MecCTy HaXOXIEHHS MEIUIIMHCKOH
OpraHu3alyH.

24. B cnydae oOpamenus B VYupexaeHHe IDalleHTa C KapaHTUHHBIM
UHQEKIMOHHBIM  3a00/IeBaHMEM W YCTAaHOBIEHHS IIEPBHUYHOTO JHArHo3a
HHGeKIMOHHOro 3a0ojeBaHus WM IIOAO3peHHs Ha 3aboneBaHue, I[0JAETCs
OKCTpPEHHOe  u3BelleHHMe 00  MHGEKIMOHHOM  3abojeBaHUM,  OCTPOM
Ipo(eCcCHOHaIPHOM OTpAaBIEHUM, HEOOBIUHON peaklMyd Ha NpUBHUBKY B DPBY3
«LleHTp TUTHEHBI U SITHAEMUAOIOTHI.

2.5. Ilpm HeoOXOIMMOCTH IIOIYy4EHHUS MEJUIMHCKOM TIOMOIIM IIallMeHT
ofpalmiaercss B perucrparypy YupexaeHus, 00eCrneUrBaiollyl0 PerucTpaliio
IAIMEHTOB Ha IPUEM K Bpauy.

Pexxum pabotsr Yupexaenus - ¢ moHegenbHuka mo matHuiy ¢ 8.00 go 20.00; B
cy60oty ¢ 9.00 no 14.00 gyacos.

2.6. IlpueM manueHTOB BpadyaMy YUpeKIEHHS MPOBOIAUTCS COTVIACHO IpaduKy.
Bpau BmpaBe nmpepBaTh TIpHeM TMALMEHTOB [N OKa3aHWs HEOTIIONKHOMH
MEeIUITMHCKOM ITOMOIITH.

2.7. Opranmuzanus IpelBapUTENbHOH 3alKcH IAlMeHTOB Ha IIpUeM K BpadaM
OCYILIECTBIAETCS TIPH MX HEMTOCPEICTBEHHOM OOpallleHWH B PETHCTPATYPY HIIH 10
tenedonam (3842)78-00-70 (peructparypa OMC), (3842)35-76-27 (peructparypa
AMC), (3842)35-31-11 (peructpaTypa TMIaTHeIX yciyr), (3842)35-32-87
(peructparypa MPT, MCKT).

2.8. Ilpu Bxozme B YupexjeHue nepeoOyBaHUEe B CMEHHYI0 o0yBb MM 00yBaHMe
0axui MPOBOAUTCS TOJBKO IO JKEJIAHHIO IAllHeHTOB, HO 00s3aTeIbHO B BXOJE B
«pEeXUMHBIE KaOHUHETH» (MPOLeAYPHBIN, MPUBUBOUHEIH, TabopaTopus U 1p.).



2.9. B xonomHoe BpeMs roja MallMeHT JOJDKEH OCTaBUTh BEPXHIOID ONEXKIY B

rapaepobe. Bxon B BepxHe#l omexae B METUIIHHCKUN KaOF
moboe BpeMs rofa. 3a COXpaHHOCTh JIMYHEIX BeIIel Iallwg
aIMHHHUCTpAIUs YUpeKIeHNs OTBETCTBEHHOCTH HE HECeT.
2.10. I'lpu obpaieHuH NanyeHTa B YUpeKIeHUE 3aBOIUTCS ]
111 0OpMIIEHHSI KOTOPOH IallMeHT coo0IaeT CBOM ITacopTH
2.11. IlanueHT 3anucelBaeTCs Ha MIPUEM K Bpady ¢ YYETOM Ip
JKEJIaHHs [TallAeHTa.

2.12. B cimy4yae HempeIBHIAEHHOIO OTCYTCTBHS Bpaya U Ip)
00CTOSTEeNBCTB, aAMUHUCTPATOD IIpeAyIpexIaeT 00 3TOM Iig
BO3MOIKHOCTH.

2.13. TIpu HEBO3MOXXHOCTH NIPHUOBITE Ha IIPHEM B COIIACOBAH
00s3yeTcs yBeIOMUTE Y UpekKIeHHE 110 TeJIe(OHY B BO3MOIKHO
2.14. ITanueHT BXOOUT B KaOWMHET Bpada IO €ro ITPHUIJIAILLX
BXOIHUTH B KaOHHET Bpada 0e3 mpUrialleHus, Koraa TaM HerT |
2.15. Ilpu oOpameHun B VYupeXAeHHE IAIUEHT IPeaod
yAOCTOBEPAIOIINY THYHOCTB, COO0IIAaeT afpec HaKTHIECKOTO
KOHTaKTHBIN Tese(oH.

2.16. YupexxneHue ocyllecTBIseT 00paboTKy NepCOHAIBHELY
HCKIIFOUHTENBHO B LIEISAX UCIIOIHEHUS 3aKII0YeHHOIO ¢ HUM
YeM, B COOTBETCTBUHU €O CT.0 @3 «O mepcoHaNbHBIX HaHHBIX
corjacusl IanueHTa Ha o0paboTKy ero IepCOHAJBHBIX aH

Vupexaenus obecrneduBaeT COXpaHHOCTh IEPCOHAIBHBIX JTaHE

[HET 3allpellaeTcst B
PHTA BHE rapaepoba

METUITMHCKAS KapTa,
bIe TaHHBIE.
aduka ero paboTel 1

TUX YpEe3BbIYaWHBIX
[IHEeHTa [P IIEPBOH

HOe BpeMs, TTallueHT
KOPOTKHE CPOKH.
PHUIO. 3alrpelnaeTcs
IpUEM.

TaBlIseT IOKYMEHT,
MECTa XUTEIbCTBA ’

( JaHHBIX TAI[HEHTa
MOroBOpa, B CBS3M C
» ITOIOIHUTEIHEHOTO
HEIX He Tpelyercs.
TBIX [Tal[MEHTA.

3.IIPABA 1 OBSA3AHHOCTHU TAITMEHTA

3.1. Ilpu oOpamieHun 3a MEIUIIMHCKOH IIOMOIIBIO U €€ MOJIyYe
IpaBo Ha:
3.1.1. VYBaxkurensHOoe U TyMaHHOE OTHOIIEHHE CO CT(
YupexIeHus U IPYTUX JIHL, yIacTBYIOIIUX B OKa3aHUH MEIHIL]
3.1.2. Ilony4yenue uHpOpMaLKU O (aMHIUK, UMEHH, OTIECT
Jevaliero Bpaya u Jpyrux JHI, HEIOCPENCTBEHHO YIacTBYION
MEIULIMHCKOM TTOMOIIIH;
3.1.3. ObGcrnenoBanue W JeUeHHE B YCIIOBUSAX, COOTBETCTB)
TMTHEHHYECKHM U IIPOTHUBOAIMUACMUYECKUM TpeOOBaHUAM;
3.1.4. O6neruenue Oonu, cBA3aHHOH ¢ 3abonmeBaHmeM H (
BMEIIATeJIbCTBOM, NOCTYIHBIMH CIIOcODaMH U CpeicTBaMH
IIPENSATCTBYET AUArHOCTUYECKOMY IIPOIIECCY;

3.1.5. IlepeBoJ Kk Apyromy JiedalieMy Bpady ¢ COIJIacHs Bpada
3.1.6. lobpoBonbHOe MHGOPMHPOBAHHOE COTIACHE IAI[UEHT
BMEIIATENECTBO B COOTBETCTBUH C 3aKOHOIaTENIEHEIMU aKTAMH
3.1.7. Otkas oT oxaszaHuA (IpeKpalleHHs) MEIHUIHHC

HCKIJIFOUYEHHEM CIIy4aeB, PelyCMOTPEHHBIX 3aKOHOIATETbHEIM
3.1.8. ObpameHnue ¢ xamob0i K JOJDKHOCTHEIM JIMIIAM Y Upex]

HHH IallHCHT UMECT

)POHBl PaOOTHUKOB
MHCKOM IIOMOIIH;

BE, JOJDKHOCTH €ro
[MX B OKa3aHUU eMy

YIOIIIUX CaHWTapHO-

AITA) METUITUHCKAM
€CIIi TaKOBOE He

d Ha MEIHIIHHCKOC

0

bl

KOW ITOMOIIIH,
1 aKTaMH;
[CHUS;

3a




3.1.9. Coxpanenre paboTHUKAMK Y UpexIeHUs B TaliHe MHPOPMALMK O (PaKTe ero
o6pallieHH!s 32 MEIUIUHCKO} ITOMOIIBIO, COCTOSHHUY 3[M0POBbs, IMAarHO3e ¥ HHBIX
CBEIEHMH, INONYYEeHHBEIX IIPH ero oOCIeNOBaHUM H JIEYEHUH, 33 HCKIIOUCHUEM
CIIy4aes, IpeyCMOTPEHHBIX 3aKOHOAATEIEHEIMU aKTaMH;

3.1.10. IlomyueHwe B HOCTYIHOM misi Hero QopMme HONHOH HHOpManuu O
COCTOSIHMM CBOErO 3J0POBBS, IPHMEHAEMBIX METONAX AMATHOCTHKH U JICUSHHS, a
TaKKe Ha BEIOOD JIMII, KOTOPBIM MOXET OBITh Nepe/jaHa HHPOPMAIUsI O COCTOSHUH
ero 3/I0POBbS;

3.2. ITamueHT 00g3aH:

3.2.1. ITpuHrMAaTh MepHl K COXPAHEHHUIO U YKPEILIEHUIO CBOETO 30POBES;

3.2.2. CBoeBpeMeHHO 00palaThes 3a MEAULIMHCKOM ITOMOIIIBIO,

3.2.3 VBaXXHUTEIBHO OTHOCHUTECH K MEIUIIMHCKUM pabOTHHKAaM, IPYIMM JIHIIAM,
YYACTBYIOIIAM B OKa3aHHM MEIUIMHCKOM IIOMOIIH, a TaKXe yBaXaTh IIpaBa
OpYTUX MalMeHTOB;

3.2.4. TIpemocTaBnsTh UL, OKA3bIBAIONIEMY MEAMIMHCKYIO IOMOIIb, H3BECTHYIO
eMy JOCTOBEPHYI HH(GOPMAIMIO O COCTOSHHUM CBOEro 3J0pOBBS, B TOM HHUCIC O
IIPOTUBOIIOKA3aHUIX K IPUMEHEHHIO JIEKAPCTBEHHBIX CPECTB, AICPIUYECKUX
peakIuaX, paHee IIepeHeCEHHbIX U

HACJIENCTBEHHEIX 3a00JIeBaHMAX, NAIlMEHT [OJDKEH 3HaTh, 4YTO CO3HATENIbHOE
HCKaXeHWe MHGOPMAIIH O CBOEM 370POBBE MOXET OTPAa3UTLCH Ha IPaBUIBHOCTH
BEICTABIIIEMOI'0 JHMAarHo3a, HA3HAUYaeMOIo JIeYeHHs M IIOBIMATh Ha IIPOTrHO3
BBI3JJOPOBIICHUS.

3.2.5. CBoeBpeMEHHO X TOYHO BBIIIOJHATE MEIUIMHCKHE TIPENNUCaHus U
PEKOMEH/IAIIUH JIedallero Bpaya;

3.2.6. CoTpyAHHUYATE C BPAaYOM Ha BCEX JTalax OKa3aHMs MEIULMHCKON IIOMOIIIH;
3.2.7. CoOmomaTe TmpaBWjla BHYTPEHHETO paclopsika JUis —IIalueHTOB
Vupexnenus,

3.2.8. ITamueHTsI TOCIe BaKITUHAIIMH, HE MOTYT ITOKUAATh YUpeXAeHNe B TEUYECHHE
30- MuHYT 6€3 OCMOTpa Bpaua;

3.2.9. BepesKHO OTHOCUTHCS K UMYILECTBY Y UPEXKICHUA

3.2.10. TIlammenT o0g3aH cobmomare Hacrosimme mnpaBmwia (cr.27 1.3
dbenepansHoro 3akoHa Ne323-®3) u npaBuiia moxxkapHoi 6€30MacHOCTH.

3.2.11. He co3nmaBaTh CHUTyallH, MPEMSATCTBYIOIIME BBIIOIHEHHIO II€PCOHAIOM
CBOUX 005A3aHHOCTEH.

4. IPABUJIA IOBEJEHMS TAITMEHTOB U UX 3AKOHHBIX
MPEJACTABUTEJIEA
B YYPEKJIEHUH

4.1. Kareropuuecki 3alpeliaercs:

- KypeHHe Ha KpBLIbLIE, a TAaKXKe B JTIOOBIX IIOMEIIEHUAX Y UPEKICHNU,

- TPOMKO pa3roBapyBaTh, IIIYMETh, XJIOMIATh JBEPEMH,

- rpyOuUTBP IlepcoHalNy VYUpeXXAEeHHWs HIM HHBIM JIMIaM, HaXOIAIIUMCS B
VYupexnenun; 1u00 BBICHATh OTHOILIEHHS C HUMH B IIPUCYTCTBHY APYTHX JIULL,



- HaxO0)K[IEHHE CONPOBOXKIAOINNX, KPOME 3aKOHHBLIX NMpeACTaBUTEIEH MalieHTa,
Ul B KaOWHETe JOIycKaeTcs TONBKO C COIVIacHs IalfieHTa, paspeleHus
Jevallero Bpada U IpH YCIOBMHM BBIIOJHEHHs BCEX ero TpeOoBaHHUil U yKazaHMH,
3a UCKIIIOUCHHUEM CIIy4aes, MpeayCMOTPEHHBIX JEHCTBYIOIINM
3aKOHOJATeIbCTBOM.
- IPOHU3BOIAMUTE (POTO- H BHAECOCBEMKY O€3 IIpelBapUTENbHOrO pa3pelleHus
anMuHKcTpanuu MO, neuarniero Bpava.
4.2. B mnomemeHusax VYdpexaeHHS HEOOXOAUMO TNOANEPKUBATH YHCTOTY U
mopAnokK. Mycop, HCHONb30BaHHEIE CpPENCTBA JIMYHOW | FUTHEHBLI  JIOJIKHEI
BEIOpAchIBaTECS TOJNBKO B YPHBI I MycCOpa, HCIOMb30BAHHBIE OaxHIbl
[IOMEIIAI0TCA B CIENUAIBHYI0 YPHY, HaXOMSIIYIOCAd B XoJule YUpexaeHH.
bpocaTs Mycop 1 OaxHIIbl Ha TTOJT KATETOPHYIECKH 3aTpeleHo!
4.3. PexoMeHI0BaHO COOMIOIATE ITPaBUIa JTUYHON THTHEHEI.
4.4. Bo Bpems snunemuit OPBU pekoMeHyeTcs UCIOIB30BATs WHIUBHYABHEIE
CpPEeCTBa 3alllThL: MaPIIEBEIE WM HHEIEC TOBA3KH, IpeIHa3HaMeHHBIE [UIsl 3aIHUTEI
OT peclUpaTOPHON HHPEKIIUH.
4.5. HakaHyHe MHBa3MBHOIO BMEIIATENbCTBA IMAI[HEHT |00S3aH IIOANKCATH
HH(OOPMUPOBAHHOE COIJIACHE, TPEIBAPUTELHO U3YUUB €I0 TEKCT.

4.6. IlanueHT 00s3aH He3aMeIIMTENBHO H3BECTHTh CBOErO [IeYalllero Bpaya o0
YXYOIIEHAH COCTOSHHMS CBOEro 340poBbsA. IIpu OTCYTCTBHM Jieyalero Bpaya
nepeaars AaHHyI0 HH(OPMalHI0 PabOTHUKY PErHCTPaTYpPHI| MM MEIMIHHCKON
cecTpe.

5. IOPSIIOK PA3PEIIEHUSI KOH®JIAKTHBIX CUTY ALHIA
MEJKIY YYPEXKIEHUEM W MAIIMEHTOM

5.1. B cmy4ae HapymleHHs IpaB MalMeHTa, OH (ero 3aKOHHBIA MPEICTABUTEI)
MOXKET 00paTHThCA ¢ 0OpallgHueM, KOTOPOe MOJaeTCsl IPUEMITYIO TTIaBHOTO Bpaya
H TepeaeTcs Ha pPacCMOTPEHHE 3aMECTHUTENI0 IIaBHOro [Bpada. OOpaleHue
MOXET OBITH H3JI0KEHO B KHUTe Xano0 ¥ IMpeiioxeHnH TH00 HapaBIeHo Ha CalT
YupexxaeHuss B JJIEKTPOHHOM BHAe. I ONEepaTHBHOIO MOJTyYeHHs OTBETa Ha
IpeTeH3uo (>kanoly) MalUeHTy PEeKOMEHIYEeTCsS OCTaBUTh HOMEP KOHTAaKTHOIO
tenedoHa.
5.2. OGpatieHue nanyueHTa pacCMaTpPUBAETCS B YCTAHOBJIEHHHIE 3aKOHOM CPOKH B
coorBeTcTBMM ¢ DenepanbHbEIM 3akoHOM Ne59 «O mopsnke paccMOTpeHHs
obpatuenuit rpaxnaan Poccuiickoit @enepanun» ot 21.04.2006r u 3akonoMm PP «O
3alllUTe NpaB NoTpeOuTenei» ¢ MoOMeHTa e€ moyrydeHus Yupepknenuem. OTBET Ha
obpailieHrie B IKHCBMEHHOM BHJIe HalpaBIgeTCs MalUeHTy [0 IoYTe II0
yKa3aHHOMY MM afpecy NIHOO IO >KeTaHWIO ITalieHTa MOXeT OBITh Bpy4YeH eMy
JMYHO B coriacoBaHHoe Bpems. OTBeT Ha obpalieHue, pa3meIleHHOe Ha caifTe
YupexeHuss HaNpaBiIseTCss B 3UICKTPOHHOM BHUIE IO J3JIEKTPOHHOMY alpecy,
YKa3aHHOMY IaIl[HEHTOM.

6. TOPSIIOK ITPEJOCTABJIEHWSI HH®OPMALIMA
O COCTOSIHUAH 3JOPOBbSI IAIIUEHTA




6.1. Vudopmauus o0 COCTOSHMM 3J0POBbS MpPENOCTaBIACTCA IIAUMEHTY B
IOCTYTIHOM, COOTBETCTBYOIIEH TpeOOBaHMAM MEIUIMHCKON STUKH U JIE€OHTOJIOTUH
dhopMe JTeyaluM BpayoM MM HHEIMH JOJKHOCTHBIMH JIMIAMU Y UPEXASHUA. Ona
NOIKHA CONEpXKAaTh CBeNeHWs O pe3ylpTaTax OO0CIeloBaHUd, HaIW9uK
3a0oeBaHms, QUArHO3€ MW IIPOTHO3e, MeTofax oOcClIeIoBaHHSI U JEeYeHHS,
CBSI3aHHOM C HUMH PHUCKE, BO3MOXHBIX BapHaHTaX MeIUIIMHCKOIO

BMeIIATENbCTBA M MX IIOCIENCTBHAX, 4 TakKe O pe3yapTarax IMpOBeICHHOIO
JeYEHUS ¥ BO3MOXHEIX OCJIOKHEHUSX.

6.2. B OTHOLIEHWM JHI[, TIPU3HAHHBIX B YCTAaHOBJICHHOM 3aKOHHOM IIOpsJKE
HeleeclocOOHBIME, HMHGOpPMAIds O  COCTOSHMH  3[0POBbS  TalUEHTA
IPEIOCTABISLETCS HX 3aKOHHOMY IIPe/ICTABUTEIIO.

6.3. Mudopmarus, comepkamasics B MEIULIUHCKOW TOKyMEHTAIWH, COCTaBIACT
BpayeOHYI0 TaflHy M MOXET IPeNOCTaBIAThCA Oe3 cornacus IAlMeHTa U €ro
3aKOHHBIX IIPEJCTaBUTENeH TOIBKO II0 OCHOBaHMAM, IPEILyCMOTPEHHBIM
JIeMUCTBYIOLIMM 3aKOHOAATEIECTBOM.

7. IOPSIIOK BBLIAYM MEJUIMHCKHX JOKYMEHTOB (MX
KOIINiT) CIIPABOK, MEAUIIMHCKHUX 3AKJTIOYEHUI MATTMEHTY

AJINA APYTI'UM JIHITAM
7.1. TlopsmoK BhIau¥ MEAMIMHCKHX HOKYMEHTOB (MX KOMWi), CIpPaBok,
MeIUIIMHCKHX 3aKIIIOYEHHH, perIaMeHTHPOBaH JIeUCTBYIOIIIMM
3aKOHO/IaTEIBCTBOM.

7.2. Ilpu nuuHOM OOpaleHHH MalUdeHTa eMy MOXET OBITh BBIJaHA CIIpPaBKa MU
MEIMIMHCKOE 3aKiodeHue. [IopsmoK BBIAAYM CHPABOK M MEIUIMHCKHX
3aKmrodennii B Yupexaenun yreepxxaeH Ilpukazom Ne70 ot 21.04.2021r.

7.3. Ha ocHOBaHHH IMMCHMEHHOTO 3asBIICHNS NAllMEHT UMEET IIPAaBO 03HAKOMHUTHCS
C MEIMIMHCKON JOKyMeHTalMeW, OTpaXalolled COCTOSHHE €ro 3HO0POBBS, €My
MOKET OBITE BEIIaHa OecIIaTHO 3aBepeHHas KoM MEIUIIMHCKOM KapThl B KOJI-BE
1  osksemmuisipa. Ilopsmok — O3HAKOMJEHHS — TalMeHTa C  MEIHLHHCKOH
noxymeHdTanueit onpenenen [Ipukazom M3 PO o1 12.11.2021r. Nel050H.

8. IOPAIOK OKA3AHUS IIJIATHBIX MEJUIIUHCKHUX YCIIYT
MAODUEHTY WA APYTI'HM JIMIIAM

8.1. OkasaHue IUIATHBIX YCIIYI HAaceJeHHIO OCYILIECTBIIAETCA B COOTBETCTBHHU C
YCTaHOBIEHHBIM PEKUMOM pabOTEl YUpexKICHH.

8.2. IlnarHele YCIyrH OKa3bIBAIOTCS B COOTBETCTBHH C 3aKIIOYEHHBIMU C
rpaXkJaHaM{ WM OpraHM3allMsIMK JOrOBOpaMM Ha OKa3aHME IUIATHBIX YCTYT B
MUChMEHHOM (opMme. B moroBope ¢ rpakgaHaMé PETIaMEHTHPYIOTCSL YCIOBHS H
CPOKH OKa3aHHs YCIyr, IIOpSJOK pacyeToB, IpaBa, O00A3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH, & TAaK)XKe WHBIE CYLIECTBEHHEIE YCIIOBHS.



8.3. Ilepenm 3akigroueHHEM 1OTOBOpa IAUEHT MOXKET
TeppuropraneHO#l  NPOrpaMMON  rOCYNAapCTBEHHBIX T4
MEIULMHCKON IoMoIu (Ha caiiTe), NMepeuyHeM IUIATHBIX Mg

HACTOAIIMMHU IIPaBUJIaMU BHYTPEHHETO TPYAOBOTO PACIIOPSIKa.

8.4. Ilpu 3axirodeHHH IOTrOBOpa IO TPeOOBAHUIO IOTPEOH
IIPEeJOCTaBIsIeT B JOCTYNHOW (opme HHOOPMAIHIO O ILIAT
ycllyrax, COJEpKallylo CIeIyIOIIHe CBeIeHHS:

- TIOPAAKH OKa3aHUSA MEAULIUHCKOM IIOMOIIY ¥ CTaHIApTEl MeJl
IIpUMEHseMBbIe IIPY NIPeJOCTaBIeHUY IIATHBIX MEIUIIHHCKUX Y
- uHQOpMAaIMs] O KOHKPETHOM MEIMIIMHCKOM paboTHHKE,
COOTBETCTBYIOIIYIO IUIATHYIO MEIHIUHCKYH YCayry (ero
00pa30BaHUU U KBATH(DHKAITHH);

- uHpOpMalUsg 0 METOJaX OKa3aHWs MeIUIIHHCKON ITOMOIIIH,
pHCKax, BO3MOKHBIX BHIAX MEIHIIMHCKOI'O BMEIIATEILCTBA, ]
O’KHMIaeMBIX pe3yJIbTaTax OKa3aHWS MeTHITHHCKON ITOMOIIIH;
- IpyTHe CBEACHUS, OTHOCSIIHECS K IPEAMETY JOI0BOpA.
8.5. ITanueHTsl, MONB3YIOIIKECs IIATHBIMA MEIHUIHHCKAMHU
BBIMIOTHATE TpeOoBaHMA, 00€CIeUHBaIOINEe KAaYeCTBEHHOS
IUTATHOH MEAULIMHCKOM YCIIYTH,

BKJIFOUas coobieHue VICIIOMHUTEN0 HeOOXOMUMBIX IS HErO
YCTAHOBJIEHHBIE B YUpEeXISHUM IpaBUjla BHYTPEHHETO
COTPYAHHKOB H ITal[HEHTOB.

8.6. VYupexxneHue IpeNoCTaBlIsgeT MOTPeOUTEN0 (3aKOHHON

03HAKOMHUTBECH C
DAHTHH  OKazaHus
2IULIIMHCKAX YCIIYT,

ITENS Y YpeKaeHue
HBIX MEIULMHCKUX

WITAMHCKOM TTOMOIIH,
CITyT;

IIPEOCTABISIOIIEM
1po(heCcCHOHATEHOM

CBA3aHHEBIX ¢ HUMH
X ITOCIIEACTBHUAX H

yCIIyramu, OOs3aHEbI
MIpEIOCTARIICHHE

D
=

CBEICHHUH, a TaKxKe
pacnopsaka s

1y IIPEOCTaBHUTCIIHO

IIOTpeOUTENA) 10 ero TpeOOBaHHUIO U B JOCTYIIHOM 1T Hero o
- 0 COCTOSIHWM €ro 3I0pOBbs, BKIIIOUAasi CBEJEHHUSI O PE3YJIBT
JMarHo3e, MeToax Je4eHHs, CBI3aHHOM C HUMH PHCKE, BO3M
TIOCJIEICTBHSX

MEIHIIMHCKOI0 BMEIIATEeIbCTBA, OJKUIaeMBbIX pPe3yJIbTaTax Jied
- 00 HCHOJNB3yeMBIX IpU MPEAOCTABICHUH IUIATHBIX M
JIEKapCTBEHHBIX IIperapaTax, 10Ka3aHUuIX (IIPOTHBOTIOKa3aH
8.7. B ciy4ae oTkaza noTpeOUTENs MOCHe 3aKITFOUYEHHUs IOTO
MEIHULMHCKUX YCIYyr JOroBOp pacTtopraercs. VICITOIHUT
notpebuTens (3aka3zduruka) O pacTOPIKEHUH JOTOBOPA TI0 UHHITH

IIpH 3TOM MNOTpeduTens (3aKa3yuK) OIUIAYMBAET HCIIONIHH

[IOHECEHHBIE UCIIOIHUTEIEM PacXOIbl, CBSI3aHHBIE C HCITOJTHE
10 JOTOBOPY.

8.8. MHcnonHurtenem mocie HCIOIHEHHS [OrOBOPa BBIIAK
(3aKOHHOMY IIPEACTAaBUTENI0 TOTPEOHUTENT) METUITHHCKHE ]
METAIHHCK]
OTpa)karollle COCTOSHHUE €ro 3A0POBBS IOCHE MONydYeHUs T1al

MECIOHITMHCKHX JOKYMCHTOB, BBITTHCKH Hu3

YCIIYT.
8.9. HcrnonHdTens NpenocTaBifAeT IUIaTHBIC MEIHUIIHHCKHC

KOTOPBIX COOTBETCTBYCT YCJIOBHAM [JOroBOpa, a IpH OTCYT

yCIIOBUH 00 UX KayecTBe —

Me HHPOpPMAIIHIO:
Tax oOcienoBaHus,
KHBIX BapuaHTax u

HUS,
OULMHCKUX YCIIyT
) K IpUMeHEHHIO.
opa OT TOJXy4eHUs
b HUHQOPMHUpPYET
TUBE MOTpebuTeNs,
TEMI0 (haKTHIECKH
HUEeM 0053aTeNbCTB
)TCSL  TIOTPeOUTEIIO
[OKYMEHTBI (KOITHH
X  JIOKYMEHTOB),
"HBIX METUINHCKIX

YCIYyTH, KadecTBO
CTBUH B JOrOBOpE




TpeOOBaHUAM, NPEIbSIBIEMBIM 3aKOHOJATENbCTBOM Poccuiickoit ®@enepanun K
yCJIyraM COOTBETCTBYIOLLETO BUJIA.

8.10. IlmatHele MEOULMHCKME YCIYyI'M IIPENOCTaBIIFOTCA IIpM  HAIHYAH
HH(GOPMHUPOBAHHOIO  JOOPOBOJBHOIO  corylacksi INOTpeduTens  (3aKOHHOTO
IIpEeCTAaBUTENd  [OTpeOuTeNns), JaHHOro B  IOpSAKEe, YCTAHOBJIEHHOM
3aKoHOmaTeasCcTBOM Poccuiickoit Deneparnum 06 oxpaHe 30pOBbS [PaKIaH.

8.11. HMcrmonuutens mpemocTaBiseT NOTpeOUTENO (3aKOHHOMY IIPEICTaBHUTEIIO
noTpebuTens) mo ero TpeOOBaHMIO U B TOCTYITHON A HEero popMe HH(PpOpMaLHUIO:
O COCTOSHHH €ro 3I0POBhs, BKJIIOYas CBEIEHMS O pe3ysibTaTax oOCIeIOBaHMI,
JMarHose, METoIax JeUeHHs, CBSI3aHHOM C HUMM PUCKE, BOBMOXHBIX BapHUaHTaX U
MOCTENCTBUAX  MEOUIIMHCKOrO  BMEIIATeNbCTBA, OXUAACMBIX  pe3ylbTaTax
JedeHus; 00 HCIIONB3YEMBIX IIPH IPeNOCTABISHHUH IUIATHBIX MEAULMHCKUX YCIyT
JeKapCTBEHHEIX MpenapaTax, IoKasaHuIx (MIPOTHUBOMOKA3aHUSAX) K IPUMEHEHHIO.
8.12. B cooTBeTcTBMHM C 3aKoHOZATenbcTBOM Poccmiickoid Dexnepanuu
VYupexxneHue HeceT OTBETCTBEHHOCTH Iepes MoTpeduTeneM 3a HeUCIIOIHEHHE UITH
HEeHaIJIe)xalllee MCIOJHEHHEe YCIOBHH [oroBopa, HecoOmoneHue TpeOoBaHMI,
OpenbsBIIEeMBIX K MeTodaM JIUarHOCTMKH, MNPOQUIaKTUKA M JICUYEeHHS,
paspellleHHsIM Ha TeppuTopud Poccuiickoit @epepaluu, a TaKXe B clydae
MIpUYKMHEHHUS Bpelia 37J0POBBIO0 U XU3HU OTPEeOUTENS;

8.13. Ilorpebureny, MONB3YIOIIMECH IUIATHBEIMU YCIIyTaMH, BIIPaBe IPEAbSABIATEH
TpeOOBaHMS O BO3MEIIEHUM YOBITKOB, IPUYMHEHHBIX HEUCIIOJIHEHUEM HIIH
HEeHaJJIeXallyM UCIIONHEHHEeM YCIOBUH JOT0BOpa, BO3MEIlleH!H yiepOa B cirydae
IIPUYMHEHMS Bpela 3J0POBbIO U JKHU3HH, & TAK)KE O KOMIICHCAUMU IMPUYUHEHHOIO
MOpPaJBPHOTO Bpeda B COOTBETCTBHH C 3aKOHOJAATENBECTBOM Poccuiickoit
Qenepauuy;

8.14. Ilpn HecoOmomeHUH YupexaeHHeM 00s3aTeNbCTB 110 CPOKaM HCIOTHEHHUS
yCIyT TOTpeOuTeNns BIpaBe HAa3HAUYWTh HOBBIM CpPOK OKa3aHUS YCIYTH,
noTpeOoBaTh UCIIONHEHHS YCIYTH IPYTUM CIIeMAIUCTOM; PaCTOPTHYTh JOTOBOP H
noTpedoBaTh BO3MEIIECHHS yOBITKOB.

8.15. B cmyuae HEBO3MOXHOCTH WCIIOJNHEHHMS YCIYyr, BO3HHKIINEH II0 BHHE
noTpebuTens, yCIyrd NOJjIexaT omiare B oObeMe (aKTHYSCKH MOHECEHHBIX
Pacxo/oB;

8.16. IIpeTreH3un ¥ CIIOpHI, BOHHKIIHNE MEXIY IOTpeduTeneM U YUpexIeHHEM,
paspelarTes 0 COTJAIeHUIO CTOPOH WK B CyIe0HOM MOpSAKE B COOTBETCTBUU
C 3aKOHOaTenscTBOM Poccuiickoit @enepau.



